@ EU ROT ECH Product Change Notice

Title (RETRACTED - SEE PCNO09007) EOL for Motorola iO270 wireless
module

Affected Products ZyWAN-IDEN

PCN # PCN09006

Date October 5, 2009

Summary

Motorola, Inc. has announced a product end of life for the Motorola i0270 wireless module that
is used in Eurotech’s ZyWAN-IDEN1000 product and product variants. As a result, Eurotech is
offering several last time buy options for affected customers.

Impact

Because there is currently no replacement for the Motorola i0270 module, customers will have
to submit last time buy orders for complete units or modules under bonded stock.

Description of Product Change

There are no changes to the product. Motorola does not currently have another module to
replace the i0270. Motorola has stated that they are looking at a new platform for iDEN. Once
there is an alternative, Eurotech will look at migrating to the new platform.

Effective Date
Product change notice effective date is October 5, 2009.
Recommended Action

The last time buy of the i0270 wireless module from Motorola is scheduled for December 1,
2009 with the modules being built and shipped from Motorola by May 31, 2010.  Customers
have two options with regards to last time buy.

Option 1:

Eurotech will accept orders that are in-house by November 15, 2009 for Eurotech ZyWAN-
IDEN1000. The last time buy order for your Eurotech ZyWAN-IDEN1000 product must be placed
by November 15, 2009.

Option 2:

For customers that cannot order complete hardware sets in this timeframe (perhaps due to
budget considerations), Eurotech will purchase the i0270 module under bonded stock per your
requirements in minimum lots of 100 pieces. The last time buy order for the i0270 module
alone must be placed by November 15, 2009 in minimum lots of 100 pieces.
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Eurotech will ship ZyWAN-IDEN product ordered in the last time buy order by May 31, 2010, in
minimum lots of 10.

For customers ordering Motorola i0270 bonded stock modules and/or ordering at least 100
ZyWAN-IDEN units, Eurotech will support shipments of ZyWAN-IDEN1000 units through
December 31, 2010.

Key Date Summary

Last Time Buy

November 15, 2009

General, LTB Over 100, and Bonded Stock

Last Time Ship

May 31, 2009

General

Last Time Ship

December 31, 2010

LTB Over 100 and Bonded Stock
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